Scope of the Warranty

1. JVG reserves the right to inspect the Product before providing any free warranty
service. Should JVG is in the opinion that the related service required for this Product
18 not covered by the warranty, a reasonable fee at prevailing rate will be charged for
JVG"  carrying out of such inspection.

2. The warranty 1s invalid in the following situations:
- the warranty period or the maintenance term 1s expired;
- the Product or any parts thereof has/have been modified, removed, replaced or
repaired by any unauthorized service centre or personnel;
- the defective was cause by abuse, improper use not conforming to the Product” s
user manual nstructions, or environment conditions more server than those specified
in the manual and specification;
- the Product 1s damaged due to external causes:
- the defect was caused by Force Majeure, such as acts of God, flood, lightning,
earthquake, war, vandalism, theft, brownouts or sags (damage due to low voltage
disturbances).

3. JVG makes no guarantee to replace any spare parts of the Products that 1s damaged,
broken or malfunctioned such as but not limited to in situations where the affected
spare parts if which are not available to JVG for any reason whatsoever.

4. Any defective Product or any spare parts thereof which are replaced by JVG in the
course of repairing, if any, shall be JIVG"  property and non-returnable.

5. The Products shall be collected by the bearer of and in presentation of the validated job
sheet 1ssued by JVG authorized services centre and its holder shall be deemed to the
rightful owner of the Products. Should the customer fail to present the validated job
sheet upon collection, JVG may reject to deliver the Product to the customer.

6. Any Products left for repair not reclaimed by the customer within 90 calendar days
from the date of the customer’ s repair or date of collection notice issued by JVG may
be handled or disposed by JVG in any way whatsoever without prior notice to the
customer and JVG shall not be liable or responsible for such Product or any losses or
damages whatsoever incurred in such event.

7. It 1s normal that water drips from the nozzle after water extraction, please make sure
the removable drip tray 1s installed properly.



Disclaimer

1. Under no circumstances will JVG, its service provider or either’ s affiliates, employees, officers,
directors, agent or distributors be liable for any consequential, indirect, special, punitive, or incidental
damages, whether foreseeable or unforeseeable,(including, but no limited to), claims for loss of data,
goodwill, inconvenience, delay, profits, use of money or use of the products interruption in use.

2. JVG' and its service provider s entire liability and the customer’ s sole and exclusive remedy for
claims related to or arising out of the warranty for any cause and despite the form of action, whether
1n contract or 1n tort, statutory or otherwise, including negligence and strict liability, will not exceed
the amount of the purhase price paid, as noted in the receipt and/or proof of purchase. This limitation
of liability will be effective even 1if customer has advised JVG or its service provider of the
possibility of any such damages.

3. The quality of installation 1s very important to equipment systems. Improper installation can easily
cause equipment failure or abnormal operation. The unqualified installation will threaten the safety of
the equipment. There are many hidden problems in unqualified installations, such as water leakage. If
the customer chooses to install i1t by himself or by someone who is not appointed by JVG company,
1n such cases, 1f the machine does not operate normally or malfunctions due to the installation, the
warranty period will be immediately terminated on the date of such abnormal operation or
malfunction termination.

4. The 1nstaller of the equipment who 1s not appointed by JVG company shall bear all responsibilities
and losses caused by such unqualified installation and JVG company shall not be liable for any
related problems and additional losses caused by such unqualified installation.

Others

1. The terms and conditions contained herein are for general reference only and are subject to change by
JVG without notice.

2. All water dispensers will not be covered by warranty if used at a commercial or retail address without
a commercial maintenance plan.

3. In case of dispute relating to the warranty, the maintenance service and/or any information contained
herein, JVG's decision shall be final.

4. If wall mounting, special drilling, or other non-standard installations are required, any damage caused
during installation due to the fragility of the customer’ s countertops or walls; or any issues arising
from the depreciation of water pipes or related water valves, including any unforeseen problems
caused by normal operations such as turning the water valves on or off, or making standard
adjustments.

In such cases, our company will not be responsible for any repairs, maintenance, or compensation.



PRATEEE
1. IR A B e B PR I AR A i Z R AR E TR AR SRR Ry EE AT

it

BEARES LA BRI PR RACZ A - ISR IR i T B R B T4 S e AL

HEHEH -

2. {rRH

(O8]

INPNINENTELS

PRAIE R EISE4E

FERRECHATATE 0 E UL IR 2 A2l s EEE ~ Jrkk

SEHABAENS

PN A A L SRS [ e A & (E ] - SR ZE Anast
HA Bl oh B S AR EE R (T S e

FE RN IFEIA G BRI

e N Ry A R HUIATAE R > A H 2RSEE 0K - POEE ~ HIE > B
SOSHIR ~ ffE - EANMEEEE N RERETEEHIRE) A58

- RIS PREEEHRSZIRIRAY ~ B EThRE R A ERIZEE » fldn (BAE

HATREY) BN R L RN RREE G 2 B 2B -

~

AR ES - BRI EE R T E BRI EN - 5F  HER

ISP A GRE -

5. BF

FERTA R RIS AR T3 tH 2 A AR B m FR B & > DA

KHEFFA NG BiZEshGARFA A » 5% P AR IUE SR R AR
TR - AR R E (T4 P

6. EEMREELER ZE S E & PR Z ORI B E H A ilkIssE H 2 HL

AR

RAME PRI - Wk m] i 2 an (R T S Z e B B A R B STl

HEF > DRI i e i B R % E S [ B A g E m & =
HKIEELE -

7. KR BUKIR EARIERHKRE T FIIEERS - sFMECRREKI EIEREZ

£
e



REEY

1.

EEMEIE T - Weisk ~ EAREHLER ~ 7rifes - ST —5 2Rl ~ (B8

A ~ EESEIY A EHEAEA - H#EE -~ Bk~ BEIE BT iIRIoRIER
> G A FHATECA FTFHAD - (BLAREAIREY) - R(E8 -~ A~ 8 - &7
S $8 2 FH I 58 FH R (S P P B 2 R0 -

B2 R R AR L A B S B2 AR R AR RV RS - s T BIRY I =
o > s E NG~ =R - AEREMAR - BiEmRAEE R TN

PR 38 i HC RS B RS Y B - DURCE RIS — R RO - A &t
Wt K/ E RS EY AR E 0 - DR P EAm R - HAREILIE
R T EAR (T ESHRAH AT RENE - IR EIRAM AR -

ZEWEH AR EMER - ZENEESL Bk iR TR AR
o AR EESEE R ALY E o e TEFESERE > WRKERN
e AR FEEATYE  HIFARERIRA B - EZFEIL T - A
HRY 2585 | B ES A IR (F e L D RE R - S IREIHEZFA LS
HIEBERE i 2 H T RIEIE -

4. TN FEA ORIy 2R [REH T (A PRI R T A R LAt A R R R BRI MR

K> HEHiV ST B TR IE SR ENRR > AN EEUREEAEE -

FAth

L.

BEBR AT A SRR R SR A E— g2 > (L] S RIS A o1 TR -

FTAKISAIR A R E P SE R B T TN IR s St (e A > A S
PRE ©

EAEAERRA ~ $EEIRE R/EUL R MG R - DU E Rk -

WTFEHAS ~ FrRlB AL ERAZE > N e NGRS S VIS5 (5%
LR KE ARG S TAEREKE  RPTE TS LBHR K
B IEESEESFGELS A THTAVRE

DL > AT PR SR - SRS


Ng Chowai
螢光標示


Warranty Card
(R LI
Keep this card & original invoice.
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Record product information here

FERLEC PR A B

- Purchase Date H#&E HHH
- Model ZU5E
- Serial no. 1% & 4F5%

- By activating the warranty, you acknowledge that you read, understand and agree the
terms and conditions contained herein.
- This JVG product 1s made of high quality materials and great care has been taken in the
manufacturing. The Product 1s designed to give good performance provided it 1s properly
operated and maintained.
- The Product is entitled to a period of 12 months of warranty, beginning on the date of
purchase.
- BSR4 o BT ARTIE MR TR EE R RO AT -

- BRI E L S i B AR O B - R TEREGE R ORE N T RE R E
HE °

- MEAEEE HIHESA 12 @A RA -



The Warranty

- Within the specified warranty period as noted above, if the Product is defective in
workmanship or materials under normal use in accordance with the Product” s user
manual, JVG Development Ltd. (JVG) will repair the Product free of charge. This
warranty 1s provided only for Product(s) purchased from authorized dealers of JVG.

- The customer must present the original purchase receipt for verification of the date of
purchase, failing which, JVG reserves the right of refunding to provide free warranty
service.

- The warranty does not cover of any damaged of cosmetic nature, and does not cover
consumable parts and accessories of the Products.
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Consumer Care Centre &P ARFSH ()

Room 1506, 15th Floor, Good Harvest Industrial Building, 9 Chun Wan Road, Tuen Mun
P BT AT U T RE 151500

1 :(852)2803 1980 email: info@jvg.com.hk
Web: www.jvg.com.hk
Monday - Friday #—%2#7A 9:00a.m. - 6:00p.m.
Saturday #H75 9:00a.m. - 1:00p.m.
Closed on Sunday and Public Holidays ## H K2\ BUREAKE.


http://www.jvghk.com/



